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THE HIGHLANDS AT Pittsford 
Resident Council – Oneida Room 
Minutes February 9, 2021 – FINAL 

 
Present: John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, Betty Iwan, Janet 
Steiner, Wanda Ahrendsen, Anne Woods,  Clark Wackerman         Absent:           
Administration: Lloyd Theiss, Elizabeth Nessle 
 

 The Meeting was called to order by Janet Steiner, Council Chair. 

 The Minutes of the January 26, 2021 meeting were approved as written.  

 Janet informed us that another 3 suggestions came in after the agenda was written. 
 

Suggestion Coordinator, Peter, introduced five new suggestions. 

21-01  Request for low sugar options in the Club Room: Referred to the Dining 

Committee to address and report back to RC. 

21-02  Mail slots on all floors: Does this refer to US mail or in-house mail or both?  US 

mail is controlled by the post office. When a resident picks up their US mail on the third 

floor, they can look for in-house mail at the same time. Peter will respond to Mary Doino 

- Closed 

21-03  Vegetarian meal choices: Referred to the Dining Committee to address and report 

back to RC. 

21-04  Sustainable Energy: Referred to Go Green Discussion Group to keep alive on their 

agenda: Peter will talk with the Watkins and suggest they get involved in Go Green. The 

group can research, learn and then, if appropriate, recommend a plan of action to the 

Resident Council and the Administration - Closed 

21-05  Meal delivery times to the cottages: Referred to the Dining Committee to address 

and report back to RC. 

Committee Reports - 

Community Outreach: Wanda – No meeting is scheduled for February. 
Dining Committee: Clark – The committee meets today, 2/9/2021. 
Friendship: Dave –  The committee meets today at 11 am. 
Library: Betty – The next meeting will be held on February 17, 2021. 
Other:  

Health Affairs Discussion Group: Nancy – The next meeting is scheduled for 
February 22nd on Zoom.  Council members should contact John Bennett if they 
wish to attend.  
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Old Business:   

Update on Reach Out and Connect Initiative:  The initiative has been deemed a very 
successful outreach project.  Approximately 157 contacts have been arranged. That is 
close to the number of independent living residents. It is being left up to the volunteers 
to decide how often to call their contacts. How long this telephoning will continue is still 
an open question.  Council members reflected on how beneficial this initiative has been 
for the lonely residents. Referencing resident problems to Lloyd has been left to the 
discretion of the callers. Janet thanked all the volunteers.  
 

New Business: There was no new business. 

Administrative Report- Lloyd Theiss  

1. Lloyd said the COVID issue is top priority. Seventy per cent of the staff took the first 

and second shots.  

2. Laurelwood residents have been retested. Dining service should be back on track 

tomorrow.  One Laurelwood resident is still quarantining in their room. 

3. Independent living residents will receive their second doses on February 20th.  It can 

take 4 to 6 weeks before the vaccination takes effect.  

4. Hahnemann Square may open a little more after the shots take effect. Everyone will 

still be required to wear a mask, socially distance, wash hands and continue to act as 

if they can be infected and they can infect others.  

5. Approximately 80 meal deliveries are being made per night and 50 residents are 

eating in the dining room. Under the new NYS restrictions, the present dining room 

system can accommodate 70 to 80 residents per night. It is important to provide a 

safe environment in the dining room so that risk is limited for the residents. 

6. Staff is still being tested once a week per New York State mandate. 

7. The Go Green Group has connected with the Seneca Park Zoo about installing a 

butterfly garden next to the new gazebo near the Dillon bench. 

NEXT Meeting:  Next Meeting will be held February 23, 2021.  

     Betty Iwan, Secretary 


